HOWTO: Setup Treo700p with
GroupWise Mobile Sync Server

Although the below documentation is geared towards a Palm OS device, setting this
up for a Microsoft Pocket PC is very similar. In fact, most of the screens below will
look identical on the Pocket PC. Due to the proprietary nature of Microsoft, and

their extremely difficult to deal with licensing issues, screen shots for their OS were
unable to be obtained.

1.) Select the Web application and go to:
http://gms.health-first.org/install
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2.) Login using your GroupWise username (e.g. aal23456) and password

3.) If asked to enter your ZIP code, do so and continue on to the "Install" screen



4.) Select "Install Software: Palm OS" and allow it do download and install
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6.) After a quick installation, your device will probably auto reset, and you'll see the

installation finish

7.) Next is to launch the newly installed Intellisync application, and configure it to
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8.) Select menu and then SyncSettings and then select what you do or don't want
to be synced. By default, everything is turned on.
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9.) After completing the above, let's go ahead and do an initial sync, in order to get
the data to start showing up. Return to the main screen, and click the Sync button
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10.) The very FIRST time you sync, you'll be asked to scribble on the screen for an
encryption key generation, and then prompted for username and password. Again,
use your GroupWise username and password

{011 abm D5 Senulator -Iil.‘;n. Efi
Syncinprogress Sync Pregress

800 . powEred

Authentication

. by
II"ttEiHS}'ﬂ C

Intellisync

Username:
In order to create a random number
: : da1045983
for encryption, please scribble on
the screen.
Yau will only need to do this on Password:
your first synchronization,
Progress. W] e
| | { OK ][ Concel )
EH"E-"‘"J ﬂw“n* '11;“ r“"mr
O - @ © - @
Pel] i ) P Sy F =

You will also be prompted with a screen asking you if you want to Refresh your
calendar items (if selected to sync) or Merge your calendar items. Refresh
means everything in your calendar will be deleted, and all GWise items synced in.
Merge means everything will be synced together, so there IS a possibility of
duplicates.
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11.) The first sync might take a while, depending how much information you have
to sync up. If you click the Details button, you can see screens like this
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13.) You now have the option to go into the Push/ReadSync Settings and
customize when you would like to have your device sync. The screens are pretty
easy to understand and customize. Here is an example of setting it up to sync
between the hours of 6AM and 6PM every 4 hours:
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14.) Once all the above is completed, all that is left is to look over your device and
verify that information is starting to sync up. Upon checking your Calendar you
may see screens like this
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..all the little boxes in the right screen shot, indicates my calendar items are
getting synced up. Not everything might sync on first try, but after a few syncs,
you should see all your normal items.



